The Role of Semantics in Cultural Change

When interacting with and defining families’ needs, historically service providers and case managers have approached family support and intervention using an expert model. The expert model presumes the family does not possess the skills to identify, state, and solve their problems on their own, but rather they require someone outside the family system to solve their problems for them. While experts play a vital role in assessing areas of needed development and family strengthening, it is equally important to create a partnership in the relationship that will cultivate a climate conducive for the family to explore sustainable solutions alongside the professionals. As with all things there is a delicate balance of bringing together both informal natural supports and professionals to create a family team. Below you will find semantic shifts that help foster a partnership with families using family centered practice principles and the wraparound process. The key is to state the family’s needs before identifying the services to meet their needs. 
Deficit Based Frame of Reference


Strength Based Frame of Reference

1. The family needs an assessment.
It may help to explore the family history, traditions and cultural perspectives.

2. The family refuses to engage in services.
It appears that the services identified do not match the needs of the family.
3. The family is resistant.
The family is multi stressed.
4. The child is acting out.
The child appears to have unmet, misunderstood needs.
5. The family will not comply with the plan.
The family needs access, voice and ownership of their plan.
6. The home is a disaster.
The family needs support in managing the home and establishing a daily routine.
7. The child is a sex offender/fire-setter.
The child has ___behaviors.
8. The family is not meeting their goals.
The goals appear to be challenging for the family.
9. The parents are adversarial.
The parents have a strong sense of what they need to overcome their challenges.
10. The parents need services.
The parents have unmet needs. 



11. Client/Case
Family/Child
12. The family is chaotic.
The family lacks structure and routine.
12. The child is explosive.
The child finds it difficult to regulate his/her emotions in times of stress.
13. The child is unmanageable.
The child needs support with  distress tolerance. 

Common Strength Based Terminology

Advocate

Committed

Assertive

Dedicated

Passionate

Resourceful

Insightful

Determined

Resilient

Responsive

Driven


Caring

Loyal


Hopeful

Passionate

Resourceful
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